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 انبَاَاي انشخ"َة
 مانيالإج

 % ك

 

 اندايؼة انتٌ تُتًٌ انَ ا

 50.0 200 حكويَة

 25.0 100 لاصة

 25.0 100 اةهَة

 100.0 400 الإخًانٌ

 ةم تش م يُ"ب أداسً اسٌ

 44.5 54 َؼى

 55.2 310 س

 422 364 الإخًانٌ

 انغٍ

25-35 124 31.0 

35-45 149 37.3 

45-55 80 20.0 

 11.8 47 فًَا فوق  55

 100.0 400 الإخًانٌ

 انذسخة انؼهًَة

 6.3 25 يؼَذ

 18.3 73 يذسط يغاػذ

 31.5 126 يذسط

 7.0 28 أعتار يغاػذ

 21.8 87 أعتار

 15.3 61 أعتار يتعشؽ

 100.0 400 الإخًانٌ

 ػذد عُواي انؼًم صاندايؼة

 52.5 210 عُواي 42انٌ 3يٍ 

 23.8 95 عُة22انٌ 42يٍ 

 23.8 95 ا فوقعُة ف22ًَيٍ 

 100.0 400 الإخًانٌ
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 انًقَاط انؼاو حول سأً انًبدوثٍَ فٌ فاػهَة الإت"ال انتُظًَي دالم اندايؼة
 % ك

 4.5 6 غَش فؼال

 55.5 345 فؼال انٌ حذ يا

 45 65 فؼال خذا

 422 الإخًانٌ
422 

انًقَاط انؼاو حول سأً 

انًبدوثٍَ فٌ فاػهَة الإت"ال 

 انتُظًَي دالم اندايؼة

اندايؼاي 

 اندكويَة
 الإخًانٌ اندايؼاي ادةهَة اندايؼاي انخاصة

 % ك % ك % ك % ك

 1.5 6 2 2 2 2 3 6 غَش فؼال

 79.5 345 56 56 53 53 54.5 445 فؼال انٌ حذ يا

 19 56 4 4 25 25 22.5 46 فؼال خذا

 100 422 422 422 422 422 422 222 الإخًانٌ

2.252دال    يؼايم انتوافق:    2.222يغتوً انًؼُوٍة:              4دسخة اندشٍة :        25.255:  2كا  
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 وسائم الأتصال انتي يمكه أن تعتمد عهيها انجامعة نهتىاصم مع أعضائها مه وجهة وظر انمبحىثيه

 انؼباساي

 س تغتخذو احَاَا دائًا

 توعطانً
انوصٌ                

 % ك % ك % ك انُغبٌ

 52.3 2.77 4.0 16 15.0 60 81.0 324 اختًاع يدهظ انقغى انش شً

 54.3 2.74 8. 3 24.8 99 74.5 298 اسَتشَ 

اسختًاػاي صٍَ أػ اء انقغى 

 انواحذ
311 77.8 75 18.8 14 3.5 2.74 54.3 

 55.2 2.61 4.0 16 31.3 125 64.8 259 است"اسي انًباشش 

 55.2 2.61 5.0 20 29.3 117 65.8 263 أختًاػاي يدانظ انكهَة

 54.3 2.53 5.8 23 35.8 143 58.5 234 است"اسي ان اتعَة

 54.2 2.52 7.8 31 32.8 131 59.5 238 انًوقغ اسنكتشيٌَ نهدايؼة

 54.3 2.44 8.3 33 39.3 157 52.5 210 يواقغ انتواصم اسختًاػٌ

 52.3 2.41 10.8 43 37.5 150 51.8 207 نبشٍذ اسنكتشيٌَا

 55.5 2.36 5.5 22 53.0 212 41.5 166 انُذياي انؼهًَة

 55.2 2.31 15.3 61 38.5 154 46.3 185 يُ"اي لاصة صاندايؼة

 54.2 2.22 13.8 55 50.8 203 35.5 142 انهوحاي اسػلاََة

 zoom 124 31.0 221 55.3 55 13.8 2.17 52.3صشَايح

 65.2 2.07 25.5 102 41.5 166 33.0 132 انًه"قاي

 66.5 2.00 36.3 145 27.8 111 36.0 144 انتقاسٍش انغُوٍة

 65.5 1.97 29.5 118 44.0 176 26.5 106 يدهة انقغى انؼهًَة

 64.3 1.84 41.0 164 33.8 135 25.3 101 انبَاَاي اسلباسٍة

 64.3 1.84 39.8 159 36.0 144 24.3 97 انُششاي

 55.2 1.74 52.8 211 20.5 82 26.8 107 انبشٍذ ان"وتٌ

 55.2 1.74 42.5 170 41.3 165 16.3 65 انُشش  اسنكتشيََة

 55.3 1.72 48.3 193 31.0 124 20.8 83 انشعائم انُ"َة ان اتعَة

 55.3 1.72 48.3 193 31.8 127 20.0 80 انكتَباي

 56.2 1.68 48.5 194 35.3 141 16.3 65 انًطوٍاي

 52.3 1.51 61.8 247 25.5 102 12.8 51 غشف انًدادثة

 45.3 1.42 66.8 267 24.8 99 8.5 34 انخطوو انغالُة

 cds 32 8.0 97 24.3 271 67.8 1.40 46.5اسعطواَاي
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انًقَاط انؼاو حول سأً 

ٍَ فٌ يذى ثقت ى انًبدوث

 صاندايؼة

اندايؼاي 

 اندكويَة
 الإخًانٌ اندايؼاي ادةهَة اندايؼاي انخاصة

 % ك % ك % ك % ك

 0.5 2 2 2 2 2 4 2 ضؼَي

 29.5 445 46 46 33 33 34.5 65 يتوعط 

 70 252 54 54 65 65 64.5 425 ػانٌ

 100 422 422 422 422 422 422 222 الإخًانٌ

2.454دال    يؼايم انتوافق:    2.225يغتوً انًؼُوٍة:              4دسخة اندشٍة :       44.254:  2كا  



 انباحثة /مىى مصطفى عبدالله محمد هماو

 

 

 

554 

 

 

 

 

 

 



 تأثير إستخداو الإتصالات انمؤسسية انداخهية                                                     

 

555 

 

 

 

 

 

 

 



 انباحثة /مىى مصطفى عبدالله محمد هماو

 

 

 

556 

 

 

 

 

 

 

 

 



 تأثير إستخداو الإتصالات انمؤسسية انداخهية                                                     

 

555 

 

1. Cristina Borca & Viorica Baesu, (2013), " Apossible managerial Approach 

for internal organizational communication characterizat politehnica" 

Doctoral Disseratation university Timisoara, management faculty, 14 

Remusst, 300797, Timisora Romania, Avaliableat www.sciencedirect.com. 

2. Elena Claudia Constontin, Cosmin Constation Baias, (2014), " employee 

voice – key factor in internal communication", Doctoral Disseratation 

university Politehnica Timi Soara, faculty of communication secience, 

Avaliable online at www.sciencedirect.com. 

3. Irina Sergeeva, (2018), " INNovative development of international 

communication as a tool for success", Master Thesis, lapalnd university of 

applied science. 

4. Makiewicz, m, (2011), "An investigation of teacher trust in the principal. 

Doctoral Disseratation", university of colifornia riverside retrieved from 

http:/excholarship,org/uc/item/74m1n1nx.  

5. Michele fenech, (2013), " Internal corporate communication an strategy and 

employee commitment", Master Thesis Aalto university, school of 

Business. 

1. Alan C. Mixkelson, David Sloan & Colin Hesse, (2017), " Relational 

communication messages and leader ship style in supervisor, employer 

relationship",  laternational journal of business communications. 

2. Andrew Black Nell, (2014) "improving Email Engagement Reformat, the 

Global Email channel", Available  Available online at 

http://newsweaver.com/improving . 

3. Asamu Festus Jemi, (2014), " The impact of communication on workers, 

preference in selected organizations in Lagos State, Nigeria", Iosp journal 

of humanities and social science, Vol 19, No 8. 

http://www.sciencedirect.com/
http://www.sciencedirect.com/
mailto:online@http://newsweaver.com/improving
mailto:online@http://newsweaver.com/improving


 انباحثة /مىى مصطفى عبدالله محمد هماو

 

 

 

555 

4. Aukse Blazenaite, (2011), " Effective organizational communication in 

search of a system ", social science, Vol 74, No 4 . 

5. Becky Baker, Coral Drane, Joshua Chambers and Suganne Line dquist, 

(2018), "Traning students as inter professional learning facilitators: An 

Exploratory  study high lighting the need to build confidence", journal of 

interpret esslonalcar, Vol 32, No 4. 

6. Catrin Johansson, Christina Grondien, Kicki strand, (2019), " Roadmap for 

a communication maturity index for organizations – Theorizing, analyzing 

and developing communication value ", Public Relation review, available 

at science direct. 

7. Ester S, Gonzalez, Dorothy E, leidner, cindy Riemenschneider & hope 

Kochs (2013), "the impact of internal social media usage on organizational 

socialization and commitment", thirty fourth international conference 

on information systems. 

8. Eva Tariszka – semogine, (2012), " organizational internal communication 

ASA means of improving efficiency", European scientific journal, Vol 8, 

No 15. 

9. Evangelos Ergen, (2011) "TuRning the informal communication network 

of an organization into a knowledge tool through communities of practice", 

management, knowledge and learning, international conference. 

10. Iveta GabeaNova, (2011), " The employees the most important asset in the 

organizations ", Haman resources management orgenamics, Vol 7, No 

1. 

11. Jalle scotte jones, john E. Golding, (2015), " I'm not a quants person key 

strategiesin building competence and confidence in staff who teach 

quantitative research methods", international journal of social research, 

Vol 18. 

12. Jara Bernues Olivan, (2016); communication as an element of Knowledge 

for the company's human resources 7
th
 international conference on 

intercultural Education "Education, Health and ICT for a transcultural 

world", EDUHEM 2016, 15-17 June 2016, Available online at 

www.sciencedirect.com. 

13. Julie Scott, jones, john E, Golding,(2015) "I'm not equants person key 

strajegiesin building competence and confidence in staff who teach 

quantitative research methods", international journal of social research, 

Vol 18. 

14. Kaplan AM & Haenlein M, (2010), " User of the world, unite the 

challenges and opportunities of social edia", Business Horizons, Vol 53, 

No1. 

http://www.sciencedirect.com/


 تأثير إستخداو الإتصالات انمؤسسية انداخهية                                                     

 

555 

15. Karen Mishra, Lois Boynton and Aneil Mishra, (2014), " Driving 

Employee Engagement: the expanded role of internal communication", 

international of business communication, Vol 51, No2. 

16. Kress, N, (2003), "Engaging your employee though the power of 

communication", work pan, Vol 48, No 5. 

17. Leonis Marchalina, Hartini Ahmed, (2017), " The effect of internal 

communication on employee, commitment to change in Malaysin large 

companies", International Business management and strategy, Vol 8, 

No1. 

18. M, Roberts-lambard, (2010)"Employees as customers- An internal 

marketing study of the Avis car rental group in south Africa", African 

journal of business management, Vol 44, No4. 

19. Maniraho Muhamed and Mohd Yahya Mohamed Ariffin, 

(2017)"importance of communication channels between managers and 

Employees in management communication", the social sciences, Vol 12. 

20. Mark change, (2007), " the role of internal, communication and training in 

infusing corporate value & delivering brand promise: sing a pore airlines 

experience", corporate reputation review. 

21. Mark Kirkpatrick, (2014), "New Trends in Employee Engagement 

Technology", Available online @ www.gethappy.com/employee-

enegagement/New-Trends-employee-engagement-Technology ". 

22. Maryam Shaht Aheri, Carl Thomas Haas, Tobassam, (2017), " Amulti- 

dimensional joing confidence limit appyaac fonjxed made palnning for 

round the clock projects, Management journal", Vol 24, Issue 1.  

23. Michelle Mecarthy, Karen milne skill man, Micala Elson, Claire Bates, 

Rachel Forrester Jones, Siobhaa Hunt, (2020), " Making connections and 

Builiding confidence: A study of specialist dating agencies for people with 

intellectual disabilities", sexuality and disability, Available online at 

https://doi.org/10.1007/s111155-020-69619-2. 

24. Moise Daniel, George scu Bogdan, Zgura Daniel, (2012), "strategies for 

interactive communication with external and internal stake holders in 

events marketing", Available at www.sciencedirect.com. 

25. Neveu, V,(2009) "organizational trust : definition and measurement", 

journal of work organizational psychology, Vol 5, No 3.  

26. Peter Whipp, Richard Penegelley,( 2017), " Confidence building through 

peer observation of teaching and peer coaching inunivers department: A 

good investment for some and not others", international journal of 

mentoring and coaching in education, Vol 6 issue2. 

27. Rachid Zeffane, syed Atipu & James Cryan, (2011), " Communications 

commitment & trust: Exploring the triad", international journal of 

Business and management, Vol 6, No 6. 

http://www.gethappy.com/employee-enegagement/New-Trends-employee-engagement-Technology
http://www.gethappy.com/employee-enegagement/New-Trends-employee-engagement-Technology
https://doi.org/10.1007/s111155-020-69619-2
http://www.sciencedirect.com/


 انباحثة /مىى مصطفى عبدالله محمد هماو

 

 

 

552 

28. Ruhet Genc. (2017), " The importance of communication in sustainalility 

& sustainable strategies", 14
th

 Global conference  on sustainable 

manufacturing, Gcsm 3-5 Octobar 2016, stellenbasch, South Africa, 

proced in manufacturing. 

29. Saylin Tamayo Mora, (2020), " Internal communication, organizational 

climate and job satisfaction: a necessary  reflection" Available online at 

www.sciencdriect.com. 

30. Shweta mittal, vivek mittal, (2015), "Employee commitment in public and 

private banks in India", international journal of business and 

management, Vol 10, No 11. 

31. Susana Miqual – segarra, Cristina Aced – Toledano,( 2019), " Objective 

and difficulties in the evaluation of internal communication in spanish 

companies", El Profesional de la in Fatmacion, volum 28 Available online 

at www.sciencdriect.com. 

32. Yannick C.Atouba, Elizabeth J. Carlson, and John C.Lammers, (2019), " 

Directives and Dialogue examining the relationship between participative 

organizational communication practices and organizational Identification 

among it workers", international journal of business communication, 

Vol 56. 

33. Yvonne Roehler, (2015), " Internal communication The Neglected 

strategy", internal communication strategy, Available online at 

www.upnorthscore.com. 

 

http://www.sciencdriect.com/
http://www.sciencdriect.com/
http://www.upnorthscore.com/

