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Some variables predicting benefits from the pros of online
counseling among a sample of psychological counselors.

Dr. Ahmed Saber Elsharkasy
Assistant Professor of Counseling Psychology
Department of psychology- College of Education, Imam Abdul
Rahman bin Faisal University
P.O. Box.1982, Dammam, Kingdom of Saudi Arabia SA
The current study aimed to identify the relationship between the pros
of Online Counseling and professional competence, and to identify the
difference in the pros of online counseling according to (gender, the
method of providing online counseling (synchronous - asynchronous)
- years of experience), and to identify the factors predicting the benefit
from the pros of online counseling. After, and the study sample
consisted of (134) psychological counselors in the Kingdom of Saudi
Arabia who practiced online counseling, and a measure of benefiting
from the pros of online counseling was used, prepared by Elsharkasy
et al. (2020), and a measure of professional competence prepared by
the researcher; The results showed that there is a statistically
significant correlation between the professional competence of
psychological counselors and the benefit from the pros of online
counseling, and the presence of statistically significant differences in
the benefit of the pros of online counseling in the direction of higher
years of experience, and the presence of statistically significant
differences in the benefit of the pros of online counseling between
counselors who use online counseling synchronously, and counselors
who use online counseling asynchronously in the direction of those
who use online counseling simultaneously, and there are no
differences between male and female counselors in benefiting from
the pros of online counseling, and the results of the study showed the
ability of professional competence and the method Providing online
counseling (synchronous - asynchronous, and years of experience) to
predict the benefit from the pros of online counseling, and the results
were discussed in the light of theoretical literature and previous

studies.
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