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The Role of the Artificial Intelligence in the
Behaviors of Social Media Users, Challenges and
Risks

Prepared by Dr. /
Rania Mohamed Abdel El-Maksoud
Lecturer in Department of Sociology

Faculty of Arts — Mansoura University

The Abstract: -
That the penetration of artificial intelligence applications for the
ideas of social media users has begun to spread with the increase
in advertisements and publications that suggested by the
electronic platforms that suggested upon logging to it or within
the interaction in it. That also appears through sending messages
to the e-mails of these users by such platforms as it contains
topics related to their interests or topics that they are searching
for.
From this point, the study aims to reveal the role of the artificial
intelligence as a guide for the behaviors of users of social media
platforms in the light of the challenges which face the owners of
electronic platforms upon using the artificial intelligence
applications as well as the risks resulting from guiding the
behavior of wusers of those platforms through artificial
intelligence.
The study had been applied on (400 respondents) from the users
of social media pages. The study has used the descriptive
analytical method and an electronic questionnaire. In its analysis
and interpretation for the theoretical issues, the study tried to use
two theories and they are (the theory of virtual reality (hyper-
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realism) by Jean Baudrillard and the theory of the spread of
innovations or new ideas).

The study had concluded to a set of results around its main topic
including the effects of using artificial intelligence within social
media platforms. It had shown that attracting the users of social
media platforms to express their opinions through commenting
on posts suggested by electronic platforms with phrases or emojis
and not being satisfied with liking or disliking is one of the most
important characteristics of the repercussions of artificial
intelligence applications on guiding the behaviors of users of
electronic platforms and their interactions.

Key Words: - artificial intelligence - social media platforms -
challenges - risks.
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