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Abstract

Finding out what actually happens in terms of public relations
communication in diplomatic organizations was the goal of this
research. In light of the excellence theory, the research was
benefited. Using a sample of (300) members of the internal public
and public relations personnel from the Libyan Ministry of
Foreign Affairs and International Cooperation, the survey method
was used in this research. The research yielded several important
findings, the most significant of which is that, at a rate of 85%, the
Public Relations Department uses ‘“‘social networking sites” as
their primary communication tool when interacting with the
internal and external public. Written periodic reports and memos
are the next most popular method. By "communicating with the
mass media to consolidate the relationship between it and the
ministry came in first place at a rate of 75.7%," public relations'
role in the diplomatic institution, the study sample, was also
demonstrated by the research results to have a part in crisis
management. The research findings also revealed a statistically
significant association between employees' trust in the role public
relations plays in diplomatic institutions and the actuality of
communication efforts. Notes.

Keywords:  Diplomatic institutions, public relations,
communication activities.
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