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Abstract:

The impact of enhancing job satisfaction on the performance of
public relations practitioners in building the organization’s
reputation with the Iraqi public
""A survey study on Iragi telecommunications companies™
The study aimed to know the impact of job satisfaction on the
performance of public relations practitioners in building the
reputation of lragi telecommunications companies, in addition to
identifying public relations practitioners’ evaluation of the role that
job satisfaction plays in improving their professional performance in
communication institutions. This study is considered a descriptive
study based on the survey method, which relied on the survey
method by applying the in-depth interview tool to a sample of public
relations practitioners in Iraqi telecommunications companies (Asasil
Company and Zain Company), consisting of 10 items, in addition to
surveying a sample of the lIragi public from the governorate.

Baghdad consists of 400 items using survey.

The study concluded that:

. There is a statistically significant correlation between the Iraqgi
public’s satisfaction with the services provided to them by Iraqi
telecommunications companies and the role played by public
relations practitioners in these companies in building their good
reputation with the public.

. There is a statistically significant correlation between the reasons
that drive the Iraqi public to prefer one Iragi telecommunications
company over another and the interest of these companies in
carrying out some tasks to build a good reputation among their
customers.

. There is a statistically significant correlation between the Iraqi
public’s satisfaction with the services provided to them by Iraqi
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telecommunications companies and the role that mental image plays
in supporting the reputation of telecommunications companies
among the Iraqi public.

Keywords: Job satisfaction - public relations practitioners -

building reputation.
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