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Summary
The role of public relations in improving the mental image of health
facilities in the Kingdom of Saudi Arabia
Within the framework of the health transformation program
Field study
The current study aimed to identify the communication tools
employed by public relations in Saudi government institutions, and to
monitor the communication activities carried out by public relations
in health facilities in the Kingdom, as well as to reveal the extent to
which public relations contribute to improving the image of health
facilities among the public, which is reflected in the image of the
Kingdom and Vision 2030, and the health transformation program,
which aims to develop the services it provides to the public in
hospitals and medical centers in Saudi Arabia, and finally the study
aimed to identify the communication tools used to improve the

image of Health facilities for the Saudi public.

The study relied on the survey methodology and the questionnaire
tool by applying to a sample of 150 respondents from public relations
workers in Saudi governmental, private and university health facilities
in Riyadh, King Faisal Specialist Hospital, representing the Saudi
Ministry of Health, King Abdulaziz Medical City, representing
university medical facilities, Sulaiman Al-Habib Medical Group,
representing private hospitals, and another sample of the public
consisting of 706 patients, injured and visitors to these treatment

facilities.
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