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Abstract:

The study aimed to identify the role of internal communication in
service organizations in achieving institutional excellence in the
academic institution under study. Internal communication is
considered the vital nerve and main driver of any institution, and it is a
key element that should be one of the fundamental foundations of the
institutional structure of any service organization. Internal
communication is one of the most important reasons for an
institution's success, as it is the ideal means for dialogue among
individuals working within the institution, enabling the accurate and
transparent transmission of information and data, thus achieving the
institution's objectives. The researcher defined the problem of the
study with the following question: What is the role of internal
communication in achieving institutional excellence in a sample of
service organizations®

he study aims to achieve the main goal of shedding light on the role of
internal communication in service organizations toward achieving the
dimensions of institutional excellence. The importance of the study
lies in highlighting one of the most important forms of communication
within institutions, which is internal communication that serves as the
foundation among employees within the same institution. This is
achieved through various communication methods aimed at
facilitating the workflow within the institution and enabling it to
achieve excellence over its competitors. The main question of the
study is: What is the role of internal communication in achieving
institutional excellence in a sample of service organizations? The
"Excellence Theory" in public relations was applied in this stud.

The study recommended the need to develop executive plans to
activate internal communication through follow-up and evaluation
systems in order to achieve institutional excellence within universities.
Keywords: Internal Communication, Institutional Excellence, Service
Organization, Education Sector, Public relations, Academic
Institution.
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