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Abstract: 

The study aimed to identify the role of internal communication in 

service organizations in achieving institutional excellence in the 

academic institution under study. Internal communication is 

considered the vital nerve and main driver of any institution, and it is a 

key element that should be one of the fundamental foundations of the 

institutional structure of any service organization. Internal 

communication is one of the most important reasons for an 

institution's success, as it is the ideal means for dialogue among 

individuals working within the institution, enabling the accurate and 

transparent transmission of information and data, thus achieving the 

institution's objectives. The researcher defined the problem of the 

study with the following question: What is the role of internal 

communication in achieving institutional excellence in a sample of 

service organizations? 

he study aims to achieve the main goal of shedding light on the role of 

internal communication in service organizations toward achieving the 

dimensions of institutional excellence. The importance of the study 

lies in highlighting one of the most important forms of communication 

within institutions, which is internal communication that serves as the 

foundation among employees within the same institution. This is 

achieved through various communication methods aimed at 

facilitating the workflow within the institution and enabling it to 

achieve excellence over its competitors. The main question of the 

study is: What is the role of internal communication in achieving 

institutional excellence in a sample of service organizations? The 

"Excellence Theory" in public relations was applied in this stud. 

The study recommended the need to develop executive plans to 

activate internal communication through follow-up and evaluation 

systems in order to achieve institutional excellence within universities. 

Keywords: Internal Communication, Institutional Excellence, Service 

Organization, Education Sector, Public relations, Academic 

Institution. 
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 ٔرنك ثُغجخ ) 51أقم يٍ  -41 ػًش أػهٗ َغجخ نهًجحٕصٍٛ يٍعبءد   أنب ػى يئت ادؼهم -5

%( يٍ إعًبنٙ أفشاد ػُٛخ انجحش، 26.3. ٔ رنك َغجخ)41أقم يٍ  – 31ٚهٛٓب يٍ ( 43.0
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عُخ  51 انؼًش %(. صى رأرٙ فئخ20.1عُخ حٛش عبءد انُغجخ ثـ ) 31لأقم يٍ  25ٔٚهٛٓب يٍ 

 (9.8شرٛت الأخٛش ثُغجخ )فأكضش فٙ انز

 ادهمغةم

 

 نجهىع ايبث ذكىر

 % ك % ك % ك

 61.8 247 64.0 128 59.5 119 يًٓخ عذاً

 30.8 123 29.5 59 32.0 64 يًٓخ إنٗ حذ يب

 7.5 30 6.5 13 8.5 17 ٛاخيًٓخ ثذسعخ ظؼ

 100.0 400 100.0 200 100.0 200 نجهىع

 % 05505 % 0505 % 0505 ادًابت ادهئىةت

7.5

 ادهمغةم

 

 نجهىع ايبث ذكىر

 % ك % ك % ك

 65.8 263 68.0 136 63.5 127 إٚغبثٙ

 26.8 107 25.5 51 28.0 56 إٚغبثٙ إنٗ حذ يب                

 7.5 30 6.5 13 8.5 17                                عهجٙ

 100.0 400 100.0 200 100.0 200 نجهىع

 % 05505 % 0505 % 0505 ادًابت ادهئىةت
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7.5

 27167.8 93 23.3 36 9.0 1035 2.59 86.3 

. 

181 45.3 204 51.0 15 3.8 966 2.42 80.5 

.

106 26.5 20350.8 91 22.8 815 2.04 67.9 

17 4.3181 45.3 202 50.5615 1.54 51.3 
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.

.

258 64.5 94 23.5 48 12.01010 2.53 84.2 

.

117 29.25 154 38.5 129 32.25 788 1.97 65.7 

. 

124 3122 5.5 25463.5 670 1.67555.8 

 

261 65.25 101 25.3 38 9.51023 2.5575 85.3 
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. 

71 17.75 276 69.053 13.25818 2.04568.2 

  

301 75.25 86 21.5 133.25 1088 2.72 90.7 
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22155.3 118 29.5 61 15.3 960 2.40 80.0 

108 27.0 262 65.5 30 7.5 878 2.20 73.2 
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209 52.3 137 34.3 54 13.5955 2.39 79.6 

42 10.5 101 25.3 257 64.3585 1.46 48.8 

 

139 34.8 183 45.8 78 19.5 861 2.15 71.8 

24 6.0 103 25.75 273 68.25 551 1.3845.9 
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. 

 

137 34.3 216 54.0 47 11.75 890 2.23 74.2 

   

224 56.0 103 25.87318.25951 2.3879.3 

 

36 9.0 258 64.5 10626.5 730 1.83 60.8 
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 (7ساو  )

نى وسهت يظم ادهبقىثةى حاب  ةى ح أهم الأيرطت الاتصابدةت ادم  تصيال ديجههىر اداالي 

 ادًىع)ذكىر  ايبث( 

2311.54120.56416.0ااػلاٌ ػٍ سحلاد                        

3115.52814.05914.8    إربحخ خذيبد خبصخ                    

14673.013165.527769.3َذٔاد ٔيُزذٚبد حٕاس

200100.0200100.0400100.0

0505 % 0505 % 05505 % 
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14.8

 ادهمغةم

 

 نجهىع ايبث ذكىر

 % ك % ك % ك

 24.8 99 26.0 52 23.5 47 انزغٛٛش عبء ثُزبعظ عٛذِ ػهٗ انغبيؼخ.

 13.0 52 10.5 21 15.5 31 حذس ثؼط انزغٛٛش نكٍ غٛش يهحٕؾ انُزبعظ.

 11.5 46 12.0 24 11.0 22 اعزخذاو انٕعبعم ان:ذًٚخ أفعم يٍ انحذٚضخ.

 42.0 168 43.5 87 40.5 81 انغًغ ثٍٛ ٔعبعم الارصبل انحذٚضخ أكضش رأصٛشا.

 8.8 35 8.0 16 9.5 19 نى ٚحذس أ٘ رغٛٛش

 100.0 400 100.0 200 100.0 200 نجهىع

 % 05505 % 0505 % 0505 ادًابت ادهئىةت
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 ادهمغةم

 

 نجهىع ايبث ذكىر

 % ك % ك % ك

 58.8 235 59.5 119 58.0 116 َؼى

 41.3 165 40.5 81 42.0 84 لا

 100.0 400 100.0 200 100.0 200 نجهىع

 % 05505 % 0505 % 0505 ادًابت ادهئىةت

 

 

 ادهمغةم

 

 نجهىع ايبث ذكىر

 % ك % ك % ك

 31.9 75 30.3 36 33.6 39 قاىر ي  اداػم ادفً  وادهبدي

 10.6 25 10.1 12 11.2 13 قصٕس فٙ انجشايظ انزذسٚجٛخ

 22.6 53 23.5 28 21.6 25 رٕٚع انض:بفخ انز:هٛذٚخ ٔانجٌؼذ ػٍ انغذٚذ نذٖ انش عبء

 6.8 16 7.6 9 6.0 7 بد َظشاً نزؼ:ذْب ثةكم كجٛشصؼٕثخ اعزخذاو ثؼط انزؽجٛ:

 5.5 13 5.9 7 5.2 6 ػذو رغبٔة ثؼط انضيلاء يؼٓب

 10.6 25 9.2 11 12.1 14 ػذو رٕفش الأعٓضح

 11.9 28 13.4 16 10.3 12 ظؼف فٙ شجكخ ااَزشَذ

 100.0 235 100.0 119 100.0 116 نجهىع
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الرابع في الترتيب 

 نيدص لأهم يمبئج اداراست: 

 

7.5
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14.8

 

 

 

 



 ادببحثت:  غبدة كهب  نقها ليةل 

 

 51 

 

 

الرابع في الترتيب 



 ةز ادهسسا ةتصاب  اداالي  ابدهسسابث اددانةت ي  تصقية  ادمهدور الا               

50 

 

 

 

 

 


