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Abstract:
The role of visual electronic applications in meeting the

knowledge needs of the Egyptian public: an applied study
Research summary:
The current study sought to understand and analyze the role played
by visual electronic applications, with their various types, content,
and characteristics, in meeting the knowledge needs of the Egyptian
public, especially with the increasing reliance on them as main
sources of information and the accompanying opportunities and
challenges (such as the spread of misleading information or the
danger of cognitive superficiality). This study is a descriptive study:
a survey of the Egyptian public using these applications, based on a
questionnaire that was applied to a purposive sample of 384
individuals from Cairo and Giza governorates (rural and urban
areas), whose ages ranged between 18-55 years, taking into account
the diversity in demographic characteristics (gender, age, education,
marital status, housing, income). Field data were collected from June
1 to August 30, 2024.
The study concluded with some results as follows:
The study concluded that visual electronic applications play a pivotal
and increasingly important role in meeting a wide range of
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knowledge needs of the Egyptian public, going beyond their
entertainment and communication functions. This role is greatly
influenced by the characteristics of the applications themselves (ease
of use, diversity of content, credibility), users’ motivations and
demographic characteristics, and their exposure rate. Despite the
perceived cognitive, social and psychological benefits, users are also
aware of a range of important negative effects, calling for critical
awareness and balance in use.

Keywords: electronic applications - knowledge needs — Egyptian
audience.
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